
 

 

Product Change Notice 
 

Product Change Information: 
EN 60950-1:2006+A2:2013 Information technology equipment and EN 
60065:2014+A11:2017 Audio, video and similar electronic apparatus which will be withdrawn on 
December, 20, 2020 and replaced by IEC 62368-1:2014. This notice is for the changes on ARK-1123, 
ARK-1124 and ARK-1220L series regarding to the new IEC 62368-1:2014 directive. 
 
Affected Model: 
ARK-1123, ARK-1124, ARK-1220L series and all related T-PN. 
 
Description of Change: 
To comply with new IEC 62368-1:2014 directive, the AC-DC power adaptor of ARK-1123, ARK-1124 
and ARK-1220L series have to be changed and Advantech will update P/N to A3 revision for this 
change. 
 
Current Version: 
Standard P/N Adaptor in packing now Status 
ARK-1123L-S3A2E 96PSA-A36W12W7 EOL: Nov 30th, 2020 
ARK-1123C-S3A2E 96PSA-A36W12W7 EOL: Nov 30th, 2020 
ARK-1123H-U0A2E 96PSA-A36W12W7 EOL: Nov 30th, 2020 
ARK-10-U0A2E 96PSA-A36W12W7 EOL: Nov 30th, 2020 
ARK-1124C-S1A2 96PSA-A36W12W7 EOL: Nov 30th, 2020 
ARK-1124U-S1A2 96PSA-A60W12W6 EOL: Nov 30th, 2020 
ARK-1124H-S6A2 96PSA-A60W12W6 EOL: Nov 30th, 2020 
ARK-1220L-S6A2T 96PSA-A60W24T2 EOL: Nov 30th, 2020 
ARK-11-S1A2 96PSA-A60W24T2 EOL: Nov 30th, 2020 
 
New Version: 
Standard P/N New Adaptor Status 
ARK-1123L-S3A3 96PSA-A36W12W7-5 Phase in : Oct 30th, 2020 
ARK-1123C-S3A3 96PSA-A36W12W7-5 Phase in : Oct 30th, 2020 
ARK-1123H-U0A3 96PSA-A36W12W7-5 Phase in : Oct 30th, 2020 
ARK-10-U0A3 96PSA-A36W12W7-5 Phase in : Oct 30th, 2020 
ARK-1124C-S1A3 96PSA-A36W12W7-5 Phase in : Oct 30th, 2020 
ARK-1124U-S1A3 96PSA-A60W12W7-3 Phase in : Oct 30th, 2020 
ARK-1124H-S6A3 96PSA-A60W12W7-3 Phase in : Oct 30th, 2020 



 

 

ARK-1220L-S6A3T 96PSA-A60W24T2-3 Phase in : Oct 30th, 2020 
ARK-11-S1A3 96PSA-A60W24T2-3 Phase in : Oct 30th, 2020 
 
For other ARK standard products with AC-DC power adaptor as optional item, P/N of ARK will 
remain unchanged but the adaptor P/N in product datasheet will be updated to IEC 62368-1:2014 
compliant P/N once product certification is ready. 
 
Please check with your regional PM contact for further information. 
 
Initiated By Cadie Chou Job Title Product 

Manager 
Release 
Date 

Aug 27th, 2020 

Approved by Maxine Cho Job Title Senior 
Manager 

Release Rev. 1.0 

 


